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Church Center is a mobile app and web experience that allows you to access information and
interact with your church! With the Church Center mobile app, you’ll be able to find a group,
check in your kids, register for events, donate, and so much more.

The Church Center mobile app is available as a free mobile download for Android or iOS. You
can also access Church Center in a web browser.

GET STARTED
FIND YOUR CHURCH ON THE MOBILE APP

There are three ways to find your church on the Church Center mobile app. You can use a
custom setup link provided by your church, use your phone's location settings to see nearby
churches, or search for your church.

USE A LINK PROVIDED BY YOUR CHURCH

o STEP ONE

Your church can give you a link that will take
you directly to your church's Church Center
account. Using the setup link in your mobile
Install the Church Center App browser will prompt you to download the

Church Center is where you can explore, Church Center mobile app.
engage, and get involved throughout the

week.

# Download on the GETITON
@& App Store P Google Play

CLICK HERE FOR LINK

Let's get you to your church

You installed this app from your
church’s setup link. Can we copy STEP TWO .
that link to help you finish? Open the Church Center mobile app and tap

Yes! Use the link.

iOS users may be prompted to allow
Church Center to paste the link from their
browser. You must allow paste to find
your church.

No thanks, I'll search manually
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https://play.google.com/store/apps/details?id=com.ministrycentered.churchcenter&hl=en_US
https://apps.apple.com/us/app/church-center-app/id1357742931
http://popcatholic.churchcenter.com
https://pcochurchcenter.zendesk.com/hc/en-us/articles/6317711061275-Find-your-church#find-your-church-on-the-mobile-app-0
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STEP THREE

Tap This is my church to confirm and continue
the login process.

Centerville Church
https://cvchurch.co

Is this your church? Log in to get
started!

By continuing, you agree to
Planning Center’s Terms of Service
and Privacy Policy.

Select a different church

USE YOUR LOCATION

When you open Church Center for the first time, you'll be prompted to find your church using
your location. If you allow your device to use your current location, it displays churches near
you.

Allow “Church Center” to use
your location?

Your current location will be used to
search for churches nearby.
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SEARCH FOR YOUR CHURCH

You can also search for your church using its name, address, city, or postal code.



LOG IN TO CHURCH CENTER ON YOUR WEB BROWSER

You can also log in using your web browser. Church Center uses a passwordless login, which
is more secure than a traditional username and password combination. Since Prince of
Peace Catholic Church resides in the United States, you will use your phone number or email

address.

Note: You can remain logged in after logging in to the web experience, unless you are

inactive for 14 days.

NOTE: Users under 13 years of age cannot log in to Church Center. If the birthdate on
your profile is incorrect, contact your church administrator for help.

TO LOG IN TO CHURCH CENTER

1. Enter your login method (phone number or select “Use email instead”) and tap “Next.”

A PRINCE OF PEACE Home ParishLife Give Events

> CATHOLIC CHURCH

Please enter the six-digit code sent to (205) 867-5309

Schedule  Login

2. Copy the six-digit verification code from the email or text message you receive and

paste it into the text box, then tap Next.

) PRINCE OF PEACE

5 CATHOLIC CHURCH

Home ParishLife Give Events Schedule Login

To get started, enter your mobile number.
We'll send you a code you can use to log in or create
an account.

3. \Verify that your name appears on the welcome screen, and then tap “Log in.”
4. If your church doesn't recognize your contact information or you select “Not you?”
on Church Center in a web browser, you'll be prompted to add your name to

complete your profile.


https://pcochurchcenter.zendesk.com/hc/en-us/articles/31814163776923-Log-in-to-Church-Center

LOG IN TO CHURCH CENTER ON THE MOBILE APP

Once you've located your church on the mobile app or web browser, you can log in. Church
Center uses a passwordless login, which is more secure than a traditional username and
password combination. Since Prince of Peace Catholic Church resides in the United States,
you will use your phone number or email address.

Once you log in to the mobile app, you stay logged in indefinitely. You also remain logged in
after logging in to the web browser experience, unless you are inactive for 14 days.

NOTE: Users under 13 years of age cannot log in to Church Center. If the birthdate on
your profile is incorrect, contact your church administrator for help.

TO LOG IN TO CHURCH CENTER

1. Enter your login method and tap “Next.”

2. Copy the six-digit verification code from the email or text message you receive and
paste it into the text box, then tap “Next.”

3. \Verify that your name appears on the welcome screen, and then tap “Log In.”

4. If your church doesn't recognize your contact information or you select Not you? on
Church Center in a web browser, you'll be prompted to add your name to complete
your profile.

UPDATE YOUR PROFILE

UPDATING YOUR PROFILE

Make sure your information stays current so your church can continue reaching out to you!
Manage your contact and profile information, as well as your household information, from the
profile and settings.

< Me A < Profile and Settings

Contact & profile information
Hello, Willie!
. . 4 Household
My profile & settings 4

My schedule .~ (Actions ) Preferences

Require Face ID to use app

THURSDAY, MARCH 2

6:30-7:30am Men's Group Open links in Default browser
M Bookmarked .

Appearance Light
THURSDAY, MARCH 9 Notifications

To update your information in Me, go to “My profile & settings” to view your contact
information, household, and preferences. Update these settings to personalize your profile
and make your Church Center experience fit your needs.


https://pcochurchcenter.zendesk.com/hc/en-us/articles/6406619293979-Me
https://pcochurchcenter.zendesk.com/hc/en-us/articles/6317711061275#UUID-6a04b274-7249-ee7c-ca55-995056a11982
https://pcochurchcenter.zendesk.com/hc/en-us/articles/31814163776923-Log-in-to-Church-Center
https://pcochurchcenter.zendesk.com/hc/en-us/articles/7992221192347-Update-your-profile

CONTACT & PROFILE INFORMATION

Add or update your email address, phone number, and mailing
address, as well as your gender, school name, marital status,
anniversary date, medical notes, and profile picture.

For security purposes, you can not change locked fields, like
your name and birthday. Please contact your church

administrator if the information in one of these fields is incorrect.

You can view your household information in this section. Any
household adult can also update profiles for household members.

You can not edit household members, names, grades, or
birthdates. Your church administrator can make those changes.

In addition to updating information for you and your household,
you can also manage various app preferences in Me, including
how you receive notifications.

Cancel

PHONE

@ Mobile

Add Phone

EMAIL

@ Home

Add Email

ADDRESS

Add Address

PROFILE INFORM.

Name

Sandi King

Edit Profile Update

@/

Update Photo

(586) 555-5555

sandi@cvchurch.co

ATION

MANAGE HOUSEHOLD MEMBERS
MANAGE HOUSEHOLD MEMBERS

If one of your family members gets a new phone number, your child changes schools, or you
have someone new in your household, you may want to update that information in Church

Center to keep your church up-to-date!

To view your current household members, go to “My profile & settings” and select

“Household.”

ON THE MOBILE APP

ON YOUR COMPUTER’S WEB BROWSER

Marshall Johnson ?jé?B'N e
C

THOLIC CHURCH

Contact & profile information
Me > My profile & settings

Q Marshall Johnson
”

[:z]  Contact & profile information

Household s

Preferences

Open links in Default browser (5 schedule

29 Household s
Appearance Match system theme

Home Give Groups

Signups  More v B G



https://pcochurchcenter.zendesk.com/hc/en-us/articles/22668444926875-Manage-household-members
https://pcochurchcenter.zendesk.com/hc/en-us/articles/6406619293979-Me
https://pcochurchcenter.zendesk.com/hc/en-us/articles/4408331750683

ADD/REMOVE HOUSEHOLD MEMBERS
You can add and remove household members from the Household page. If you remove a

household member, their profile still exists in the church database, but they won't be able to
see your household when they log in.

ON THE MOBILE APP

Select “Edit” to add or remove household members.

Select “Add adult” or “Add child” to add a new household member. Tap the red circle to the
right of someone's name to remove them from your household.

Marshall Johnson

You

Ashley Johnson

Michael Johnson

Lisa Johnson

WO

Johnson Household

Edit <

w0

Editing household Done

(Addadult ) (_Add child )

Marshall Johnson

You

Ashley Johnson °
Michael Johnson ()
Lisa Johnson (-]

ON YOUR COMPUTER’S WEB BROWSER

1. To add a new person to your household, select “Add adult” or “Add child.”
2. To remove someone from your household, select their name. Then, choose “Remove
from household” at the bottom of their profile.

Willie Gutierrez
You

a Avery Gutierrez 9

My profile & settings > Gutierrez Household

£ @ =

( Add adult )o( Add child )

Grade @

Medical notes

@ Locked fields can only be edited by a church administrator. Contact us for help.

( Remove from household / Discard changes

School

Carlsbad Elementary v




EDIT PROFILE INFORMATION FOR HOUSEHOLD MEMBERS

You can update certain profile information for your household members in Church Center;
however, you can not change locked fields, like a person's name or birthday, for security

purposes. Please contact your church administrator if information in a locked profile field
needs to be updated.

ON THE MOBILE APP

1. Select a person's name to edit their profile information.
2. Make the necessary changes and select Update to save them.

Johnson Household Edit

Cancel Edit Profile Update

Marshall Johnson

You >

Ashley Johnson >

/ Update Photo

PHONE

Michael Johnson

@ Home (555) 567-5656

WO

Lisa Johnson >
Add Phone

ON YOUR COMPUTER’S WEB BROWSER

Choose a person's name to edit their profile information.

X a o —
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My profile & settings > Gutierrez Household

( Add adult ) ( Add child )

Willie Gutierrez Maritalstaius

Anniversary

You Married

/ Medical notes
g Avery Gutierrez

B Locked fields can only be edited by a church administrator. Contact us for help.

C Remove from household ) Discard changes

1. Select “Discard changes” to keep the existing information.
2. Select “Save changes” to save the updated information.
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